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Characteristics of quarantined 

persons 
 Different nationalities 

 Types  of exposure 

 Health  conditions 

 Physical problems 

 Mood problems 

 Special needs 



    

 

 

Nationalities 

 Chinese 

 South Asia (India/ Nepal/ Pakistan/ 

Bangladesh) 

 South Africa 

 South East Asia 

(Philippines, Singapore) 



 

Nationalities 

 US 

 UK 

 France 

 Spain 

 Other European countries (Austria/ 

Czech    Republic/ Italy) 

 Australia 

 Middle East (Iran/ Iraq) 



  

 

Nationalities 

 Various health, social, cultural and 

religious backgrounds 

 Overcome language barrier, different 

expectations related to cultural 

differences 



 

    

   

 

Types of exposure 

 Household 

 Meal/party 

 Environment (residents of same building 

of confirmed cases) 
 …… Cheung Hong Estate in Tsing Yi to inspect Hong Mei House where confirmed 

COVID-19 cases involving residents of units on different floors were reported last 

month. 

 Flight 

 Travel from high risk regions 



 

 

Types of exposure 

 Tour group with confirmed cases 

identified 

 Workplace 

 Ward 

 Religious activity 

 Transport other than flight 

 Others 



Types of exposure 

 Different risk of infection 

 More frequent test 

 Earlier hospital referral for other 

investigations 



 

 

 

Health conditions 

 Chronic illnesses (30%) 

 Hypertension 

 Diabetes mellitus 

 Hyperlipidaemia 

 Respiratory disease 

 Cardiovascular disease 



 

Health conditions 

 Malignancy 

 Renal/ urological disease 

 Endocrine disease 

 Psychiatric disease 

 Orthopaedic disease 



 

 

Health conditions 

 Stable control 

 Not uncommon for disease exacerbation/ 

complications during quarantine, stress 

related ?? 



 

   

  

 

Wide spectrum of acute symptoms 

 COVID-19 related or not ? 

 A wide variety of physical symptoms – 
respiratory, gastrointestinal, neurological, 

loss of smell/ taste sensation, skin rash, 

etc. 



 

Wide spectrum of acute symptoms/ 

problems  


sputum,  shortness of breath 

 Diarrhoea,  constipation,  abdominal

discomfort,  stomach pain,  dyspepsia 

 Fever,  headache,  muscle pain 

 Contact dermatitis,  insect bite,  eczema,  

urticaria, tinea,  non-specific skin rash 

 Ankle & foot pain,  scapular pain,  arm pain  

Cough,  runny nose,  throat discomfort, 

 



 

 

 

 

Wide spectrum of acute symptoms/ 

problems 
 Acute injuries – toe contusion, finger 

injury, eyelid contusion 

 Chest discomfort / pain – confirmed case 

 Conjunctivitis 

 Dysmenorrhoea 

 Submandibular swelling 

 Chronic smokers for nicotine 

replacement therapy 



    

    

Mood problems 

 Anxious, depressed, agitated, fear, feeling 

bored, insomnia, anger, frustration, crying 



 

 

 

Special care – children  

 Only the parent or child alone is required 

to be quarantined or hospitalized when 

symptoms developed or infection status 

confirmed from test result 

 Protection of health and safety of child 

has to be prioritized and weighed against 

the potential risk of transmission of 

infection 



 

Special care – children 

 Place the child in the care of parent or other 
family member or caregiver 

 In case of child staying alone for quarantine 
or hospital treatment, dedicated officer has 
to provide adequate care and support for 
the child 

 Monitor the safety and health status, and 
maintain effective channel of communication 
so that immediate assistance could be 
offered to the child when necessary 





 

Special care – children  

 Due attention has to be paid to address 

concerns of family members outside the 

quarantine facility to inform plans for the 

most appropriate and acceptable 

measures. 



 

 

   

  

  

 

Special care - elders 

 Physical disability, using wheelchair for 

mobility and required regular assistance in 

performing activities of daily living 

 Chronic illness including diabetes mellitus 

requiring insulin injection and daily 

glucose monitoring 

 Many other conditions with special needs 

for diet, medications, and other daily 

necessities. 



 

 

Special care - elders 

 Exacerbation of underlying health 

condition(s) during quarantine 

 Advanced age may also be susceptible for 

COVID-19 infection and developing 

severe disease of COVID-19 



 

 

 

 

 

Special care - elders 

 Provide elders with a safe and supportive 

environment 

 Adequate monitoring of underlying health 

conditions and appropriate medical 

treatment when necessary 

 Careful assessment to recognize early 

presentation of COVID-19 



 

 

Special care - elders 

 Psychosocial support to address anxiety 

and reassure accessibility to assistance 

with their best interest as the primary 

consideration 



 
    

 

    

 

Special care - pregnancy 

 Monitor the well being of mother and 
fetus, with contingency plan in place for 
urgent hospital transfer when necessary 

 Concerted effort of the quarantine team 
and  HA working group to provide 
antenatal care to those at 36 weeks or 
above 

 The couple should be engaged in the 
decision process and provided with clear 
information about the management plan. 



   

 

Special care – mental retardation  

 Create a caring and supportive 

environment 

 Stay vigilant in risk assessment, and closely 

monitor their health status and any 

symptoms suggestive for COVID-19 



 

 

 

 

 Difficult time 

 Positive feedbacks 

 Dedicated care, sincerity and 

perseverance of the quarantine team 

could make a real difference in this 

detrimental pandemic crisis. 











 

 

 Dear Dream Medical Team, 

 Your compassion, dedication and kindness 
are exemplary! Your smile, thoughtfulness 
and professionalism made an otherwise 
potentially stressful time, stress-free and 
pleasant. 

 Thank you for being the amazing Doctors 
and Nurses you are! 

 We will always remember your sincere, 
friendly and excellent care! 

 With love… 



THANK YOU 


	Structure Bookmarks
	Slide
	Span
	Textbox
	H1
	Span
	COVID
	Span
	-
	Span
	19 Symposium:
	Span
	Quarantine Centre Medical 
	Span
	Posts (QCMPs) 
	Span
	-
	Span
	S
	Span
	pectrum of care


	Dr. Tammy Tam
	Dr. Tammy Tam
	Dr. Tammy Tam

	Senior Medical and Health Officer, Professional Development & Quality Assurance Service, 
	Senior Medical and Health Officer, Professional Development & Quality Assurance Service, 
	Department of Health, Hong Kong SAR



	Slide
	Span
	Textbox
	H1
	Span
	Characteristics of quarantined 
	Span
	persons


	
	
	
	
	
	Different nationalities


	
	
	
	Types of exposure


	
	
	
	Health conditions


	
	
	
	Physical problems


	
	
	
	Mood problems


	
	
	
	Special needs 





	Slide
	Span
	Textbox
	H1
	Span
	Nationalities


	
	
	
	
	
	Chinese 


	
	
	
	South Asia (India/ Nepal
	/ Pakistan/     
	Bangladesh
	)


	
	
	
	South Africa


	
	
	
	South East Asia 



	(
	(
	Philippines, 
	Singapore)


	Figure

	Slide
	Span
	Textbox
	H1
	Span
	Nationalities


	
	
	
	
	
	US


	
	
	
	UK


	
	
	
	France


	
	
	
	Spain


	
	
	
	Other European countries (Austria/  
	Czech    Republic/ Italy)


	
	
	
	Australia


	
	
	
	Middle East 
	(Iran/ Iraq) 




	Figure

	Slide
	Span
	Textbox
	H1
	Span
	Nationalities


	
	
	
	
	
	Various health, social, cultural and 
	religious backgrounds


	
	
	
	Overcome language barrier, different 
	expectations related to cultural 
	differences




	Figure

	Slide
	Span
	Textbox
	H1
	Span
	Types of exposure 


	
	
	
	
	
	Household


	
	
	
	Meal/party


	
	
	
	Environment (residents of same building 
	of confirmed cases
	) 


	
	
	
	…… 
	Cheung 
	Hong Estate in Tsing Yi to inspect Hong Mei House where confirmed 
	COVID
	-
	19 cases involving residents of units on different floors were reported last 
	month.


	
	
	
	Flight


	
	
	
	Travel from high risk regions




	Figure
	Figure
	Figure

	Slide
	Span
	Textbox
	H1
	Span
	Types of exposure


	
	
	
	
	
	Tour group with confirmed cases 
	identified


	
	
	
	Workplace


	
	
	
	Ward


	
	
	
	Religious activity


	
	
	
	Transport other than flight


	
	
	
	Others




	Figure
	Figure

	Slide
	Span
	Textbox
	H1
	Span
	Types of exposure


	
	
	
	
	
	Different risk of infection


	
	
	
	More frequent test


	
	
	
	Earlier hospital referral for other 
	investigations





	Slide
	Span
	Textbox
	H1
	Span
	Health conditions


	
	
	
	
	
	Chronic illnesses (30%)


	
	
	
	Hypertension


	
	
	
	Diabetes mellitus


	
	
	
	Hyperlipidaemia


	
	
	
	Respiratory disease


	
	
	
	Cardiovascular disease 




	Figure

	Slide
	Span
	Textbox
	H1
	Span
	Health conditions


	
	
	
	
	
	Malignancy


	
	
	
	Renal/ urological disease


	
	
	
	Endocrine disease


	
	
	
	Psychiatric disease


	
	
	
	Orthopaedic
	disease




	Figure

	Slide
	Span
	Textbox
	H1
	Span
	Health conditions


	
	
	
	
	
	Stable control


	
	
	
	Not uncommon for disease exacerbation/ 
	complications during quarantine, stress 
	related ??




	Figure

	Slide
	Span
	Textbox
	H1
	Span
	Wide spectrum of acute symptoms


	
	
	
	
	
	COVID
	-
	19 related or not ?


	
	
	
	A wide variety of physical symptoms 
	–
	respiratory, gastrointestinal, neurological, 
	loss of smell/ taste sensation, skin rash, 
	etc. 




	Figure

	Slide
	Span
	Textbox
	H1
	Span
	Wide spectrum of acute symptoms/ 
	Span
	problems  


	
	
	
	
	
	Cough, runny nose, throat discomfort, 
	sputum, shortness of breath


	
	
	
	Diarrhoea
	, constipation, abdominal 
	discomfort, stomach pain, dyspepsia


	
	
	
	Fever, headache, muscle pain


	
	
	
	Contact dermatitis, insect bite, eczema, 
	urticaria
	, 
	tinea
	, non
	-
	specific skin rash


	
	
	
	Ankle & foot pain, scapular pain, arm pain 




	Figure

	Slide
	Span
	Textbox
	H1
	Span
	Wide spectrum of acute symptoms/ 
	Span
	problems


	
	
	
	
	
	Acute injuries 
	–
	toe contusion, finger 
	injury, eyelid contusion


	
	
	
	Chest discomfort / pain 
	–
	confirmed case


	
	
	
	Conjunctivitis


	
	
	
	Dysmenorrhoea


	
	
	
	Submandibular
	swelling 


	
	
	
	Chronic smokers for nicotine 
	replacement therapy




	Figure
	Figure

	Slide
	Span
	Textbox
	H1
	Span
	Mood problems


	
	
	
	
	
	Anxious, depressed, agitated, fear, feeling 
	bored, insomnia, anger, frustration, crying 




	Figure
	Figure
	Figure
	Figure
	Figure
	Figure

	Slide
	Span
	Textbox
	H1
	Span
	Special care 
	Span
	–
	Span
	children


	
	
	
	
	
	Only the parent or child alone is required 
	to be quarantined or hospitalized when 
	symptoms developed or infection status 
	confirmed from test result


	
	
	
	Protection of health and safety of child 
	has to be prioritized and weighed against 
	the potential risk of transmission of 
	infection




	Figure

	Slide
	Span
	Textbox
	H1
	Span
	Special care 
	Span
	–
	Span
	children


	
	
	
	
	
	Place the child in the care of parent or other 
	family member or caregiver


	
	
	
	In case of child staying alone for quarantine 
	or hospital treatment, dedicated officer has 
	to provide adequate care and support for 
	the child


	
	
	
	Monitor the safety and health status, and 
	maintain effective channel of communication 
	so that immediate assistance could be 
	offered to the child when necessary




	Figure

	Slide
	Span
	Figure

	Slide
	Span
	Textbox
	H1
	Span
	Special care 
	Span
	–
	Span
	children


	
	
	
	
	
	Due attention has to be paid to address 
	concerns of family members outside the 
	quarantine facility to inform plans for the 
	most appropriate and acceptable 
	measures.




	Figure

	Slide
	Span
	Textbox
	H1
	Span
	Special care 
	Span
	-
	Span
	elders


	
	
	
	
	
	P
	hysical disability, using wheelchair for 
	mobility and required regular assistance in 
	performing activities of daily living


	
	
	
	C
	hronic illness including diabetes mellitus 
	requiring insulin injection and daily 
	glucose monitoring


	
	
	
	M
	any other conditions with special needs 
	for diet, medications, and other daily 
	necessities. 




	Figure
	Figure

	Slide
	Span
	Textbox
	H1
	Span
	Special care 
	Span
	-
	Span
	elders


	
	
	
	
	
	Exacerbation of underlying health 
	condition(s) during quarantine


	
	
	
	Advanced age 
	may also be susceptible for 
	COVID
	-
	19 infection and developing 
	severe disease of COVID
	-
	19





	Slide
	Span
	Textbox
	H1
	Span
	Special care 
	Span
	-
	Span
	elders


	
	
	
	
	
	Provide 
	elders with a safe and supportive 
	environment


	
	
	
	Adequate 
	monitoring of underlying health 
	conditions and appropriate medical 
	treatment when 
	necessary


	
	
	
	Careful 
	assessment to recognize 
	early 
	presentation of COVID
	-
	19




	Figure

	Slide
	Span
	Textbox
	H1
	Span
	Special care 
	Span
	-
	Span
	elders


	
	
	
	
	
	Psychosocial 
	support to address anxiety 
	and reassure accessibility to assistance 
	with their best interest as the primary 
	consideration




	Figure

	Slide
	Span
	Textbox
	H1
	Span
	Special care 
	Span
	-
	Span
	pregnancy


	
	
	
	
	
	Monitor the 
	well being of mother and 
	fetus, 
	with contingency plan in place for 
	urgent hospital transfer when 
	necessary 


	
	
	
	Concerted effort of the quarantine team 
	and  HA working group to provide 
	antenatal care to those at 36 
	weeks 
	or 
	above 


	
	
	
	The 
	couple should be engaged in the 
	decision process and provided with clear 
	information about the management plan. 




	Figure

	Slide
	Span
	Textbox
	H1
	Span
	Special care 
	Span
	–
	Span
	mental retardation


	
	
	
	
	
	Create 
	a caring and supportive 
	environment


	
	
	
	S
	tay 
	vigilant in 
	risk assessment, and closely 
	monitor 
	their health status and any 
	symptoms 
	suggestive for COVID
	-
	19




	Figure

	Slide
	Span
	
	
	
	
	
	Difficult time 


	
	
	
	Positive 
	feedbacks 


	
	
	
	Dedicated 
	care, sincerity and 
	perseverance of the quarantine team 
	could make a real difference in this 
	detrimental pandemic crisis.




	Figure
	Figure

	Slide
	Span
	Figure
	Figure
	Figure
	Figure
	Figure

	Slide
	Span
	Figure
	Figure
	Figure
	Figure
	Figure

	Slide
	Span
	Figure
	Figure
	Figure
	Figure

	Slide
	Span
	Figure
	Figure
	Figure

	Slide
	Span
	Figure
	
	
	
	
	
	Dear Dream Medical Team,


	
	
	
	Your compassion, dedication and kindness 
	are exemplary! Your smile, thoughtfulness 
	and professionalism made an otherwise 
	potentially stressful time, stress
	-
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